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Kreyenborg expands plastics division with
spare parts for underwater pelletizing
Aftermarket business with spare parts and service becomes

third business unit alongside infrared technoloqgy for
plastics and food

Senden, April 27, 2026 - The mechanical engineering company Kreyenborg will
enter the aftermarket segment for underwater pelletizing (UWP) beginning in
April 2026. Their decades of know-how in the plastics sector are presently
being expanded with an all-inclusive service for systems installed in the
market offering spare parts, modernization, and servicing requirements. Plates
carriers and knives as well as retrofitting components and services will become
available from Kreyenborg in the next few months. Above all, what customers
with service needs are missing is accessibility to competent people, product
availability on short notice, and maintenance service. The new division
addresses these needs and complements the two business units focused on
infrared technology for the plastics/ plastics recycling and the food industry.

Udo Gielen, managing partner and CEO of Kreyenborg, can build on a solid
framework of experience in the expansion of this new business unit. He has been
responsible for the sale of UWP systems for years and knows the subject matter in
great detail. He also has a team of former colleagues and consultants from the
plastics industry on board to support the Kreyenborg team. New partnerships have
already emerged from this global network.

Customers want individual contact people, short-notice product availability,
and competent advice

"For years”, concedes Gielen "we had to reject customer requests for spare parts and
service for UWP and refer them to others," and he explains why Kreyenborg is now
re-entering this area of the business: "As a medium-sized company, we can and we
want to close the gap in the market that large companies cannot afford to fill at the
scale that customers would like, due to their concentration on large-scale systems
and especially on new business." Kreyenborg therefore focuses on the following
services: accessible personal contacts, fast delivery times enabled by availability of
compatible spare parts from their location in the Minsterland region, technical
advice for existing systems, and an overall high level of quality, which Kreyenborg
has always stood for. "Our aim," says Gielen, "is to offer customers service that has
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thus far been lacking in the market. Working with us should help them to reduce
downtimes, and to be able to operate their plants more economically.”

Aftermarket business becomes third pillar

Kreyenborg has a history of technical expertise in the plastics sector and mechanical
engineering, as well as a good understanding of processes, and with its product
portfolio is well-positioned for expansion into the aftermarket business. Their
Infrared technology business for plastics and food won't be affected directly by the
expansion. However, Kreyenborg's plastics sector will benefit overall from the
expansion in the spare parts sector, because the company is also investing in the
technical center (trial center) and IT systems, among other areas. Udo Gielen and his
team are looking forward to the market launch at the Plastics Recycling Show (PRSE)
in Amsterdam at the beginning of May. "Kreyenborg is filling the third star in the
logo with new life," says Gielen. For Kreyenborg, it is another important step in
securing the Senden production site for the long term and to position the company

as a specialized provider in the melt management segment of plastics processing.
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Profile/Boilerplate Kreyenborg

Kreyenborg GmbH & Co. KG is a medium-sized mechanical engineering company in Germany (in the
Munsterland region of North Rhine-Westphalia) that specializes in plant engineering for the plastics and
food industries and sells its products worldwide. With around 70 employees, the company produces
individual machines, as well as turnkey complete solutions for storing, drying, conveying, dosing or mixing
free-flowing bulk materials. ®The products are used in the plastics recycling industry as well as by
growers, producers or processors of food. With its innovative and patented infrared technology,
Kreyenborg has created a new way to thermally treat bulk materials. Several process steps can be
combined in one machine with minimal energy consumption and almost no loss of quality. *In the
plastics industry, the crystallization and drying of PET has established itself as a standard technology.
Kreyenborg infrared dryers are used by food processors for the efficient drying and sterilization of raw
food materials such as herbs, spices, seeds or tea, or for drying and roasting nuts, almonds or pumpkin
seeds, which makes further processing or storage possible. % In 2026, the plastics division will be
expanded to include the aftermarket business for underwater pelletizing; an all-inclusive service for
systems on the market that require spare parts, modernization and service. *Kreyenborg is a family-
owned company that has been producing machines for mixing and conveying technology at its home
location in Germany for over 70 years. Silos, tamping units, dosing devices and dryers were subsequently
added. The Kreyenborg brand has a name in the plastics industry. Infrared technology opened new sales
markets from 2004 onwards. Since 2013, the food industry has been developed as a new business area.
www.kreyenborg.com
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